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THE NATURE OF WORK HAS CHANGED
Companies need to enable their employees

and protect their business critical data. With
communication and collaboration tools from
Visual Edge IT, you can employ productivity tools
that allow teams and customers to connect to

your business seamlessly.

Now your employees can work securely from
anywhere, on any device. And when their
productivity tools enhance the quality and
effectiveness of their work experience, they’re

happier, more valuable, and more likely to stay.

Customers’ expectations are increasing as well.
Your customers want to reach you and your
employees anywhere anytime, and quickly
across different channels. That means that you
need solutions to provide empowerment and
accessibility, treat customer data as if it belongs
to your company, and secure vital IT assets from

compromise.

Visual Edge IT will assess your needs and help
you enable and manage the communication and

collaboration tools to meet your unique needs.

CONNECT

Internally, connect your
teams with voice, email,
messaging, and the web.
Externally, extend these
channels to customers to
connect to your business —
however they choose.

COLLABORATE

Collaboration throughout
your business is critical

for sales, support, billing,
shipping. Everything. Make
your organization a well-
oiled machine, and then
keep it running that way.

RESPOND

Responding to customers
quickly is vital. It creates
goodwill, trust, and loyalty.
And when customers know
your entire team is there to
help, even better.




Visual Edge IT creates more seamless communication and collaboration across

all your locations and platforms while maintaining the security and integrity of

your systems and data.

Microsoft 365 Business Premium

- Mission-critical, enterprise-grade email and shared storage with integrated
security tools

« Seamlessly integrate workplace productivity apps in the cloud

Microsoft Teams

« Video meetings and chat which allow you to collaborate from anywhere

« A company owned secure communication channel

VoIP Phone Systems

- Make and take calls from anywhere using the company number supporting a
new level of mobility

« Modernize your workplace, empower employees and improve customers’

experiences today



Be more productive Be more efficient in Protect what

wherever you are whatever you do matters most
Connect employees to Transform the way you Help safeguard your
the people, information, manage your business and employees, data, and
and content they need to simplify the way work gets customer information with
improve productivity and done with modern tools enterprise-grade security
transform collaboration. that streamline business you can trust.

processes.

Contact us today to get email, meetings, chat and calls on all devices and allow your team
members to communicate, collaborate, and support your customers with ease!
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